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SO TTI PHAP

QUYTRINH
cAr rrfN HE THoNG

euAN r-.f cnAr LUo-NG

Md hi6u: QT.CTCL

LAn ban hdnh

Ngdy ban h2urh:

1. MUC DICH

Quy trinh ndy thi6t lflp nhim quy dinh th6ng nh6t c6ch thric nh{n bi6t, xt ly c6c dich

vu hdnh chinh c6ng, c6ng vi6c nQi bQ kh6ng pht hqp <Iugc phrit hiQn th6ng qua quii trinh
gi6i quytit c6c tht tuc hinh chinh, c6ng viQc nQi b0 cho t6 chfc, c6ng d6n t4i Str Ttr phap.

itu" tiQn hdnh dQng khic phuc. ki6m sorit rti ro vd.xem x6t cria l6nh dao vd h9 th6ng

QLCL nhim dim b6o tinh hiQu luc, hi€u qui vd cii ti6n li0n tpc.

2. PHAMVIAPDUNG

Ap dqng voi tdt cd c6c don vi, phong, ban thuQc pham vi HC thdng qudn ly chdt

luong cta Sir 
-lu 

phtrrp.

Ap dgng cho mgi sgkhdng pht hqp hign tai, kh6ng pht hqp ti6m An aOi vOi ciic qud

trinh li6n quan d6n HQ thdng quin ly chdt lu. ng.

3. TAI LIEU VIEN DAN
,ii.

- Ti6u chu6n qu6c gia: TC't'N ISO 9000:2015
.:i.

- Ti6u chudn qu6c gia: TC\,'I{ ISO 9001 :20 I 5

- 56 tay hQ th6ng quAn ly chdt lugng.

- Quy trinh QuAn ly rui ro

- Quy trinh drinh gi6 nQi b0 HTQLCL

4. DINH NCHiA/ VIET TAr
4.1 Einh ngfr:

- Su kh6ng pht hqp: SU kh6ng itrip ring mQt y6u ciu

- Su khac phgc: Hinh dQng nhim loqi b6 mQt sg khdng pht hqp duoc tim th6y.

- Hdnh dQng khac phuc: Hdnh <IQng nhim loai b6 nguy6n nhdn cta su kh6ng phir
. .l
hop nhdm ngdn ngta vifc trii di6n.

- Thuc hiQn dA xu6t cai ti6n: ld viQc thuc hiQn c6c y kiiin, kitin nghi nhim ndng cao

hiQu lgc cta HTQLCL.

- SAn phAm: DAu ra cta mQt t6 chr?c c6 thti dugc tao ra mA kh6ng thgc hiQn b6t ki
giao dlch ndo giira t6 chric vd kh6ch hdng.

- Dich vu: DAu ra cta m6t t6 cht?c vdi it nh6t mOt hoat dQng cAn dugc thuc hiQn

giira td chric vd kh6ch hdng.

n.zviSttilt:
- KPH: Khdng phir hqp

- HDKP: YCu ciiu hdnh dQng khic Phuc

- HTQLCL: HQ th6ng quin ly ch6t lugng

- QPPL: HQ thdng vdn b6n quy pham ph6p luAn

- MTCL: Muc ti€u ch6t lugng



SO TL'PHAP
QUYTRiNH

cAr rrnN HE THoNG
euAN r,.f cnAr LUqNG

Md hi6u: QT.CTCL

L6n ban hanh

Ngdy ban hdnh: .. I ..1

s. NQTDUNG

TT Ii olt ilQng T16ch
nhi6m

YGu cAu Bidu mau

5.1 NhAn bi6t
vir xr? lf
sin
ph6m/dich
vu kh6ng
pht hqp

Moi c6n
bQ, c6ng
chr?c, vi0n
chr?c,

ngudi lao
dOng

- Trong quii trinh cung c6p dich vg
hdnh chinh c6ng vd giii quy6t cdng
viQc nQi bQ, n6u ph6t hi€n b6t kj,
digh ,u ndo kh6ng phir hqp vdi h€
th6ng vdn bdn QPPL vd quy dinh
hidn hdnh cua Co quan thi cin nh"dn

bi6t, xem xdt vd xri l;i theo thAm
quydn vi tri cdng vi€c.

- Tryong h-o. p vugt qu6 thAm quy6n
thi cdn brio ciio l6nh d4o truc tiiip d6
x5c rlinh hinh thric xt ly pht hqp,
nhu: ldm lai. sua chta,{<hic phqc.
chdp nhfn hodc loai b6 -N6i dung
kh6ng pht h-o. p ghi b6o crio theo
mAu: BM.CTCL.01.

- Ldnh dao don vi xem xdt vd x6c
dinh hinh thfc xri lj, phdn cdng
ngudi thuc hi6n vd kitim tra ktit qui
kh6c phuc (niiu c6) dC dam b6o sq
kh6ng pht hqp duoc xri lj tri0t d6.

BM.CTCL.Ol

5.1 Nhiing
th,0ng tin
sir dgng
ldun co srfr

xem x6t
hinh tlQng
khic
phgc, c6i
ti5n

Mqi crin
bQ, c6ng
chric,

Truong
cilc don vi

Ban ISO

Thdng tin dtl lam co sd xem xdt hanh
dQng khic phpc, g6m nhu kh6ng hqn
ch€, c6c n6i dung sau:

- C6c hoat ddng chric n6ng kh6ng
phi hgp.

- Xu l1i cric j kidn phan h6i cua
khrich hdng.

- Drinh giri n6i b6 th6 hiQn qua h6
so sU kh6ng pht hqp, b6o c6o drinh

ci6.
- C6c quy6t dinh sau khi hgp xem x6t
cira l6nh ilao <lii ra.

- KCt qud phan tich dir li6u, gi6m siit
c6c quri trinh ho4t d6ng chric ning.

- KCt qui thgc hiQn cric quri trinh hoat
ddng chric ning.



Ma hiQu QT.CTCL

L6n ban hdnh
SO TII PHAP

QUYTRiNH
cAI rIeN HE THONG

QUAN LY CHAT LTIONG Ngdy ban hdnh: ...1...i

u6 x6c dinh sr,r phir h_o. p cta
g chtc n6ng.

- Cric h6 so c6 li€n quan cua he th6ng
quan lf chdt lugng.

- K6t qun hdnh il6ng khic phr,rc d6
thr,rc hi€n tru6c il6.

- Cric th6ng tin c6c b€n c6 li6n quan
kh6c (Cni ti6n).

- C6c bdi hoc kinh nghiQm (C6i titin).
- K6t qui ph6n tich rti ro.

- K6tq
hoat ddn

5.2 M& phi6u
^;yeu cau

ho4t tlQng
khic
Pluc' cii
ti6n

Linh tlon
vil Chuydn
gia d6nh
gia/ Ch
nh6n

- T6rt ch ciic don vi, c6 nh6n trong
pham vi cria HTeLCL t4i Sd Tu
phrip c6 tr6ch nhi6m phrit hi6n vd
biio c6o truong don vi vA cdc hoat
ddng ydu cAu khdc phuc/cdi ri6n.

- Khi c6 c6c y€u cAu cAn thuc hi6n
ho4t dQng kh6c phr,rc, cii ti6n:
Trudng c6c don vi, chuy6n gia <l6nh
git vit cdc cii nh6n ph6t hi6n c6 trrich
nhi6m xem xdt md "Phi\u yAu cdu
hdnh ilQng khiic phqrc". ghi rd n6i
dung y€u c6u vdo d thu nh6t cua
BM.05.01 vir b6o c6o Ldnh <lao rlon
vi.

BM.CTCL.Ol

5.2.1 X6c tlinh
nhu cAu
thgc hiQn
HDKP, cii
ti5n

Ldnh dqo
tlon vi

- Ldnh tl4o don vi c6 tr6ch nhi6m xem
xet va x6c tlinh s1r cAn thi6t thuc hien
HDKP g6m nhung kh6ng t an cfrii ca"
ddu hi€u sau:

- C6 d6u hiQu, hiQn tugng c6c su
khdng pht hqp ho4c ti6m 6n, d5n dtin
hodc c6 nguy co kh6ng th[c hi6n
duoc muc ti€u chdt luong cua co
quan, kh6ng d6p ring chinh s6ch ch6t
lu. ng.

- C6c d6u hi6u, hi6n tugng sF khdng
pht hqp hodc ti6m 6n, c6 tinh ctr6t tap
lai.

- Cric d6u hi6u, hiQn tuong su khdng
phn hqp hodc titim An, gi,y hdu qu6
n4ng, mfc <IQ l6n.

BM.CTCI,.OI



QT,CTCLMd hi0u

LAn ban hinh
QUYTRiNH

cAr rrtN HE THoNG
euAN t-,v cnAr LIJqNG

SO TU,PHAP

so su kh6ng Phn hqp

dugc lflp quri 03 ldn li€n tiiip cho ctng
mQt nQi dung kh6ng Pht hqp tqi ctng
don vi duoc d6nh gi6.

- Ciic ydu ciu cin thUc hiQn de cdi

titin ndng cao hi6u qu6, hiQu llrc c0a

HTQLCL.

- Ciic yeu ciu cin thuc hi€n de cai

titin ch6t lugng hoqt tlQng chric ning
nhim nAng cao sg thoi m6n cta kh6ch

hdng.

- C6c vOu cdu cin thuc hiqn khi c6 su

rhay doi co c6u td chuc. thay doi pham

vi HTQLCL, thay d6i hoPt dQng chtlc

ndng, dinh hu6ng thYc hiQn ho4t dQng

chr?c n5ng.

- Co hQi c6i ti6n nh6m n6ng cao hiQu

lUc vd hiQu quA cta hQ th6ng QLCL

-Grii phitiu y€u cAu HDKPic6i titin vt)

Thu ky ISO tdng ho.P, b6o c6o Ban

ISO.

- Khi c6c h

BM.CTCL.Ol- Thu ky ISO t6ng hgp va trinh Lanh

dao ban ISO c6c Phi€u YCu cdu

HDKP/Cdi ti6n cua ciic don vi.

- Linh dao ban ISO xem x6t, chi dao

vd phdn c6ng c6 nh6n, tlon vi thgc

hi6n HDKP/cii ti€n.

Ban ISO)(em x6t
hirnh tlQng
khic
phgc, cii
li6n

5.3

BM.CTCL.Ol- C6 nhdn, <lon vi dugc PhAn c6ng

thgc hiQn HDKP/ cii ti6n ti6n h-dnh

phdn tich nguy€n nhdn goc re. tl6 ra
biQn phrip khdc phuc/cai ti6n thich

hqp.

- Biio cdo ldnh clao ban ISO vC giii
phrip KP/Cni titln.

- Linh dao ban ISO xem xdt vd Ph6
duyQt gi6i ph6p, phdn cdng cii nh6n,

don vi tri6n khai gidi phdp, thdi gian

hodn thdnh.

C6 nh6n,
don vi
tlugc phdn
cOng

llhin tich
rrguyGn
nhin vh
116 xuit
gini phip
IKP/ cii
.i

1:ren

5.4

BM.CTCL.Ol- Don vi, c6 nhdn duoc Phdn c6ng

tiiin hdnh lQp kti hoach vd thuc hiQn
Don vi, c6

nhdn duoc
5.5

Ngdy ban hanh:

'Thgc hiQn
theo d6i



SO TIJPHAP
QUY TRINH

cAr rrpN ue rH6Nc
euANr,.f cnArLrrgNG

Md hi0u: QT.CTCL

Ngiy ban hdnh: ...1.. '

c6c biQn.
phfp khnc
phgc:

phdn c6ng c6c biQn ph6p khlc phuc theo dring
nQi dung thdi hqn duoc giao.

- Trong qu6 trinh thUc hi6n, b0 phdn,
c6 nhdn duoc phAn c6ng c6 ttr,3 pnOi
hqp vdi ciic don vl kh6c dC thgc hign
c6c bi6n phiip tluoc nhanh ch6ng, c6
hi6u lUc.

- D6i v6i c6c hoat d6ng kh6c phuc c6
thoi gian thgc hiQn k6o ddi thi b6
phAn, cii nh6n duoc phdn c6ng thuc
hi6n c6 tr6ch nhi6m dinh k! hdng
thring brio c6o tinh hinh thgc hi6n cho
Ban ISO.

- Trong qu6 trinh thgc hiQn n6u g4p
kh6 khdn cAn h6 tro, b0 phfln cii nhdn
dugc phAn c6ng c6 th€ y6u c6u Ban
ISO xem xdt b6 sung c6c ngu6n lgc
cdn thi6t hodc thay d6i biQn ph6p thr;c
hiQn. Mgi su thay <l6i bd sung sE duoc
cfp nhQt ddy dt vdo 6 thri hai "Phi6u
y6u cAu hdnh dQng khic phr,rc".

- Sau khi thgc hiQn dAy di nQi dung
cua biQn ph6p khac phuc hodc nh[ng
tl6 xudt cdi ti€n b0 phan cri nhdn dugc
phdn cdng c6 tr6ch nhi6m brio c5o k6t
qu6 cho LEnh <lqo c0 quan.

5.6 Ki6m tra
x6c nh{n
biQn phip
khic phgc

Ldnh clao

co quan
(ho4c
ngudi
clugc riy
quy6n)

- Dring thdi h4n itd tt6 ra trong
"Phi€u y€u cdu hdnh dQng khdc ph4c"
T,inh dao Str 1LL piiip c6 tr6ch nhi6m
t6, chuc ki6m tra bing chr?ng x6c nh6n
kdt qui thgc hiQn.

BM.CTCL.Ol

5.7 D6ng
phi6u y6u
cffu hhnh
tlQng kh6c
phuc

- Ban ISO sau khi kitim tra xiic nhdn
k6t qud thgc hiQn c6 tr6ch nhiQm tl6ng
"Phi6u y6u cdu hdnh. ddng khdc phuc"
ghi ddy dri chi ti€t blng chring kCt qua
thUc hiQn vdo 6 thri ba.

- Trucrng hgp hoat d6ng khic phqc
chua duoc thgc hiQn ho4c k6t qui thgc
hi€n kh6ng dAy dt nQi dung y€u cAu
ngudi ki6m tra c6 tr6ch nhi6m md
Phi6u m6i chuy6n cho Linh d4o Str

BM.CTCL.OI

LAn ban hdnh



QUY TRINH

cAr rrnN HE THoNG
euANr-,.f cnArLIJqNG

Md hiqu: QT.CTCL

Lin ban hdnh

Ngdy ban hinh: ...i...i

-l'u phip xem xdt cho y ki6n gi6i
quyCt.

5.8 lJgp xem
x6t cia
linh tl4o

Ban ISO - Ban ISO ti6n hdnh c6c cu6c hop
xem xdt cta l6nh dao vA HtQtCI- lt
nh6t I lAn/nam, sau c5c dqt d6nh gi6
nOi b0 dinh ki.
- Ngodi ra, Co quan c6 th6 t6 chric
ciic bu6i hop xem xdt cta ldnh tlao
nhu mdt ho4t d$ng dQc l{p hoac kilt
hqp v6i c6c ho4t dQng khric c6 li6n
quan nhu c6c cu6c hop, c6c brio c6o d6

xem xdt mQt sO nQi dung li6n quan

hodc xem xdt dQt xuAt theo y€u cAu

cia lSnh il4o.

5.8. 1 Ddu vdo
r:ta cu6c
hqp

Ban ISO/
Thu ky
cu6c hop

NQi dung cAn xem xdt it nh6t 1

lAn/nam, gdm nhung kh6ng h4n chii
ciic nQi dung sau:

- Tinh trang cta c6c hdnh dQng tt ctic
cu6c hop xem xdt tru6c d6;

- lltri crnh hoal drlttu. rtltiirtg thlrr Jiri
i'an cIi| noi btl vri ben ngoai anh hutrn-rr

t6i H IQLCL:

- Yiu cirr crra eie hi'rr liin qtnn: tir
chuc. cdng ddn. chc Co quan ban

nganh pht)i hop.. . .

- Ktit. qud thUc hiQn vd hiQu luc cta
h€ th6ng (th6a min c0a ngudi dAn,

phin h6i b6n quan t6m, mric <10 thuc
hiQn c6c mgc ti6u CL, sg kh6ng phu
hqp vd HDKP, ktit qu6 theo d6i eto

luong, kilt qui drffi gi6, k6t qui thpc
hi6n cta c6c nhir cung c6p...);

- Sp dAy du cua nguon lqc:

- HiQu luc cta hdnh dQng gini quy6t
rii ro, co h6i;

. ^. ". .i- (-'ac c() hot cal tlen.

5.8.2 l)du ra cta
r:u6c hop

Ban ISO/
Thu k!
cuQc hop

- K6t qu6 cria c6c cuQc ho. p xem xdt
cria lSnh il?o dugc ghi vdo

BM.CTCL.02-Bi6n bin cu6c hop xem
x6t cta l5nh dao (<I6i vdi ciic cu6c hop
dinh ki I lAn/nam) hodc Bi6n bdn ho.p

BM.CTCL.O2
(hoac bi6n

bin hop cta
don vi)

SO TiTPHAP



Md hi6u: QT.CTCL

Ldn ban hanhSO TIJPHAP
QUYTRiNH

cAr rrTN HE THoNG
euANr-,.f cnArLUo,NG

trong giao ban cta tlon vl).
- Ban ISO xem xet va dd xu6t ciic r,0u
cAu thuc hi0n HDKIr/ cai ti6n cAn rhi6t
sau cuOc hgp- BM.CTCL.0I r.,ii cdp
nhdt bring phAn tfch rui ro cira don vi
(n€u cAn thiOt).

olao anb uc a do11 d ac cuc C( o
h ek ht xe xm t om ta s no undp sp a

5.9 X6c tllnh
mgc ti6u
ch6t luqng
vd cii ti6n
li6n tgc

Ban ISO - 'I ru6c 3 I r 12 hdng n6m, cdn cri trdn
dinh huong phrit tri6n chung, chinh
s6ch chAt luong cta Co quan, k6t qui
thuc hi6n MTCL ndm vdL y6u cAu thuc
hi6n cta ndm sau, Ban ISO xdy dung
vd trinh Tht truong CQHCNN ph6
duyQt Mpc ti€u ch6t luqng cia ndm
sau, k€ hoach thgc hiQn MTCL (theo
BM.CTCL.03).

- ( rrrr eiL trirr ( hirrh srich chit Iuirnt.
M tCL cta co quan" chuc ndng nhi6nr
r u c a dcrn r i r.'a ket clua thuc hiOn
M f ( 1. rrirrr tnnic. e tic I irr caLr e lirr dip
un-e. Trr-rdng drrn vi phlin c6ng ngutri
du thao ri phd dulQt MTCL cua dtrn
vi hang ndrn. truric ngdy l5i 1.

- Muc ti6u.ch6t luqng phii dim b6o
y6u cdu: nh6t qu6n vdi chinh s6ch ch6t
luong, do duoc, li6n quan d6n su pht
hqp cta sin ph6m, dlch vp vd nAng
cao su th6a mdn kh6ch hdng; duoc
theo d6i; truyAn d4t vd cfp nhQt.

BM.CTCL.O3

6. BIEU MAU

STT Kf hi€u bi6u mAu TOn bi6 xu mau

I BM.CTCL.OI Phi6u yeu ciu hdnh ddng khic phqc

2 BM.CTCL.02 Bi€n b6n hop xem xdt cria lSnh dao

3 BM.CTCL.O3 KC hoach thuc hi6n MTCL

7. HO SO

STT TCn h6 so Tr6ch nhi0m luu Thdi gian luu

Ngdy ban hdnh: ...r.. '...



QT.CTCLM6 hi6u:

LAn ban h2rnh

Ngdy ban hdnh: . ,' .'

QUYTRiNH

cAr rrtN HE rHoNG
euAN t {'cnAr LTIqNG

SO TIJ,PHAP

1

Phi6u ydu. scdu

phgc/cii ti6n vir c
hdnh dQng kh[c

6c hti so thgc hiQn

HEKP, cAi ti6n.
Don vi thuc hi€n,

Thu kf ISO 3 ndm
Bi0n bin hop xem xdt cria ldnh dao

vd cric hd so thuc hiQn HDKP, cii
titin (niiu c6)

2.



so ru'pnAp ceNG HoA xA ugr cn0 ncsie vrEr NAM
EQc lgp - Tr; do - H4nh phric

, ngdy thdng ndm 202...

PHIEU yTu cAu HANH DQNG KHAC PHUC/CAI TIf,N
56 phi€u

Don vi dd nghi:

Hdnh <l6ng khdc phuc i, Hdnh tl6ng phdng ngta/c6i tiOn tl
Tdi li6u li6n quan (n6u c6):

Ngdv:

2. Xr{c ilinh nguy6n nhin vir ild xudt biQn phdp:

Don vi thuc hi6n:

Ngdy hodn thdnh:

Nguoi thuc hi6n:

Tru&ng tlon v.i thgc hiQn:

Nqtty ... thdng.....ndm 20.

PhO duyQt

3. Ki6m tra - Xdc nhgn thgc hiQn biQn phrip khic phgc/ phdng ngtra/crii ti6n

Dat E Kh6ng tlat ! BiQn ph6p KP/ PN m6i fl

Ngdy... thdng ... ndm 20...

Nguoi ki6m tra

BM.QT.0s.0l

1. Md tn sg kh6ng phi hqp:

Ngudi tlO nghi:

Ngdy ban hirnh:. . . .../... .../.. ...



SOTUPHAP

BAN CHi EAO ISO

CQNG HOA XAHQI CHO NGHIA VIET NAM
D6c l$p-Tudo-H ?nh phfc

NQi dung th6o ludn K6t luAn cta cht tri

I Tinh trang cta c6c hdnh dQng tir ciic cu6c hop xem
xdt tru6c <16.

2 SOi canh hoat ddng. nhtns thar,ddi viin dii n6i bo ra
b0n ngoiri anh huong ttii t l.l QLCL.
^ -,i .1,^l.l: vali de hcn Ds()ar:

- M6i truong pf,ai fy bao g6m chinh s6ch phrip luflt
nhdL nu6c, cdc v.dn bin quy ph4m phrip lu{t hiQn hdnh
c6 li€n quan <l€n ho4t rtQng cta Sii 1tr pheip vd c6c
linh vuc, quri trinh nAm trong ph4m vi rip dr,mg hQ

th6ng.

- Tinh hinh kinh t6, chinh tri, vin h6a xd hdi trong vd
ngodi nu6c, t4i tinh, thdnh ph6 hodc <l!a phuong.

- Cric yi5u tO U6t thuong nhu: thi€n tai, dich bQnh...

- SU dOi mdi trong ho4t <IQng, ring dung c6ng nghQ
th6ng tin, c6c phuong ph6p cii c6ch hdnh chinh cta

BM.CTCL.02 Ngdy ban hanh:. . ..1 .. .../ . . ...

56: /BB - ISO HdNQi, ngdy thdng ndm

BITN BAN

HOP XEM XET CUA LANH DAO
,;.Khai mac hoi.... gio, ngdy... thdng....ndm.... tai 56 Taphdp, Khdnh hda;

I. Thinh phin tham dg:

I . H9 ftn, chtrc danh

2. Hp t€n, chric danh

-r. ...

II. Chi tri:
Ghi h9 t6n chric danh ngudi chri tri cudc hop

IIL ThU kf'cuQc hgp:

Ghi hq t0n, chric danh ngudi ldm thu ky cu6c hgp

IV. NQi dung cuQc hgp:

I. Ctic btio ctto

(Ghi t\n ngudi bdo cdo, tbm tdt nQi dung bdo cdo theo 6 nQi dung &r6i ddy)

2. Phdn th,fio luSn

(Ghi cu thi,nQ dung vd.van di niu ra d0 rhao luan. cdc y kidn rhao ludn. kir tudn cia
cuoc hop vd timg van de1:

STT



d ciic tinh, dia phuong khAc

hoflc trong tinh, dfa Phuong minh.

- Su t6c dQng cira c6c nhd thAu phg, nhd cung c6p b6n

ngodi.

2.2. Vin di ben trong:

- K6t qud hoqt dQng trong ndi bQ cua Str ltr ph,ip- c6

the bao gdm: co c6u t6 chfc..phdn cdng chfc.ndng.
nhiEm v1" trdch nhi6m vd quyen hqn. sg ph6i ket hqp

tir tr€n xu6ng du6i, tir dudi l€n tr€n, li6n phdng, bQ

ph{n, nhtng v6n AC U6t cfp nOi bat... tac dQng vdo

ciic qu6 trinh, ho4t dQng, hiQu qui c6ng vi6c;

- Su <lAy dri cria c6c ngudn lgc bao gdm (nhdn lgc,
vit lgc, tiri lgc);

- Tinh hinh vdn h6a c6ng sd;

- Tri thtlc cia nguon nhAn luc (crin b0. c6ng chric.
vi€n chuc. nguoi lao dQng):

- C6c qu6 trinh cta HQ th6ng quAn l/ ch6t luqng (li6n

quan tltin chtc ndng quin li,; Nhd nudc vir cung c6p

ciic dich vu hdnh chinh c6ng).

c6c co quan cirng c

K6t qui thgc hiQn vd hiQu lgc cta hQ thOng:

- Thda mdn cira ngadi ddn, phdn hiii bAn quan tdm;

- Milrc dA thtrc hi€n cdc mqc fiAu CL;

- Sqr kh6ng phu hqp vd HDKP;

- K& quo rheo ddi do lrdng:

- Kdt qu! dtinh gid, kAt qud thqtc hiAn cila cdc nhd

cung cdp...)

4 Su dAy dti cria ngudn luc

5 HiQu lgc cua h2rnh ilong giai quy6t rui ro. co h6i

C6c co hOi cii ti6n

7 Cric nQi dung kh6c

RM-CT'CL.O2 Ngdy ban hdnh:..../...../.....

-).

6.



s. xdt tu6n

. Ghi k6t lu6n chung v€ cudc hop, ciic hdnh dQng Kp, pN, c6i ri6n cAn thgc hiQn, rton vi
ddu m6i va thdi gian cdn hodn thdnh.

Bi6n ban ndy <lugc dgc trudc cuQc hgp vd todn b6 thdnh vi6n da nh6t tri tr6ng qua

CuQc hpp k6t thric hii: ...gid, ngdy.. thdng... ndm...

Noi nhQn: THTIKf CUQC HQP CHU TO+ CUQC HQP

- Luu: Ban ISO(...xxb).

BM.CTCL.02 Ngdy ban hdnh:. ...1 .....1 .....



sd ru'pHAp CQNG nOA XA HQr CHU NCnil Vrp:r Nlvr
DQc l$p - Tq do - H4nh phric

L
MUC TIEU VA KE HOACH THI/C HIEN MUC TINU CHAT LUqNG

NAM 2O2O

STT Mgc ti6u chdt luqng Do ludng
k6t qui BiQn phip thqc hiQn Trdch nhiQm Ngudn Iuc

let
can

th

Ngdy thdng ndm 2020

PHE DUYET

Thcri gian
hodn thirnh



MUC LUC

SUA DOI TAI LIEU

1. MUCDiCH

2. PHAMVI

3. TAILIEUVIENDAN
4. DINH NGHIA/ VrET TAT

5. NOIDUNG

6. BIEUMAU

7. Ho SO

sc) ru prrAp

quvrniNn
oANs crA No.I Be .

HE THONG QUAN LY
cHATLUqNG

Md hi6u: QT.DGNB

LAn ban hdnh

Ngdy ban
hdnh:



SO TTJ PHAP

QUY TRiNH

DANH GIA NQI BQ
sE rnONc euAN Lf

CHAT LI,qNG

LAn ban hdnh

Ngdy ban
hdnh:

Tr6ch nhiQm So4n thio Xem x6t

Hg tGn Nguy6n Thi Vinh D4ng Vin Kh6nh
,.2

"/:t '

Nguy€n Thi Lan
Phuong

chfi.k{
I
?c

T PHA

Chric vu
Chuy6n vi6n Vdn

phong Sd - Thukj
ISO

d6c Sd - Trudng
Ban chi d4o

SUADOI TAI LIEU

YGu ciu
sua O6il
b6 sung

Trang /
PhAn li6n
quan viQc

sira d6i

M6 ti nQi dung sira tilii
Ldn ban

hirnh / Lin
sfra tl6i

Ngiry ban hAnh

Mi hiQu: QT.DGNB

PhG duyQt

a.-
\

Ph6 Gi6m d6c Sd -Ph6

Trudng Ban chi tlao


